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                    We connect providers, payers and innovators, working alongside them to create an ecosystem of care that spans across in-person, virtual and automated care. 
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            What We Offer

                
                    It starts with our future-ready platform—a convergence of technologies, services and devices that enables care delivery at scale, anytime and any place.
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                    At Amwell, we digitally empower our clients’ healthcare ambitions, enabling better outcomes for all.
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                    Explore Amwell's content library. Improve the delivery of care with ideas and how-to practical information found in our blog posts, whitepapers, case studies, webinars, videos, etc.
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            Enabling hybrid care at scale
        

        
            
                
One Platform. One Partner.
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                Beyond telehealth
            

                
                    
The Amwell Converge platform moves beyond traditional telehealth to create a powerful, connected digital care ecosystem that interweaves in-person, automated, and virtual care. Together with our clients, we are transforming and simplifying the care experience, enabling better outcomes for all.

                

        

    






    
                
            
                
                     

                    
                        
                            
                                
                            
                        
                    

                

            

    
    
        Why Amwell

        
            
We’re here to digitally empower your healthcare ambitions. Our comprehensive, future-ready Converge™ platform enables hybrid care delivery at scale, anytime and any place—a care experience so seamless that it becomes simply healthcare.
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            Health Systems
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            Active Providers
        

            
                
                    completed visists on platform in 2023
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            Health Plan Partners
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            Members
        

            
                
                    have Amwell as a covered benefit
                

            

    










    
        We are empowering our clients
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                    Improving financial & clinical performance
                

            

                
                    
In one year, Corewell Health saved more than $1 million in emergency room revisits with Amwell Automated Care Programs.

                

                
                    Read case study
                    
                        
                    
                

        

    

    
        
            
                
                    Optimizing workforce
                

            

                
                    
M Health Fairview simplified its digital care workflow by deeply embedding the Converge platform within its Epic EHR, driving 2,100+ providers to adopt the technology with a 90% satisfaction rate.
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                    Achieving digital care success
                

            

                
                    
In just 18 months, more than 1 million visits  were completed on the Converge platform by over 20,000 providers. Find out why clients say our future-ready platform is “easy to adopt” and “truly life altering.”
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            Explore our digital care enablement technology
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                        Invest in your future
                    Amwell Converge™ platform
                

            

                
                    
Through the Converge platform, you can integrate with your existing technology investment to centralize and simplify digital care delivery. 
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                        Support patients across the journey
                    Hybrid care solutions for providers
                

            

                
                    
Bring your hybrid care strategies to life through a modern platform that interweaves the benefits of digital care into the in-person, automated, and virtual care settings.
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                        Connect your digital care ecosystem
                    Hybrid care solutions for payers
                

            

                
                    
Create a member-centric healthcare journey by bringing your hybrid care solutions together to create one single, integrated experience. 
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        What your peers are saying...
    



        
            



    
        Both synchronous and asynchronous digital care technologies allow us to scale up digital care models. It’s exciting to see this come to life.
    


    
        
            
        
        
            Sameer Badlani MD, FACP
        

            
                Executive Vice President and Chief Digital Officer, M Health Fairview
            

    





    
        Converge has provided our clinics with a virtual visit platform designed for healthcare which integrates with the electronic health record for an enhanced patient and clinician experience. We are pleased to partner with Amwell to deliver virtual visits to our patients at the moment this care is needed.
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                Chief Information Officer, El Camino Hospital
            

    





    
        We know that health doesn’t begin and end with a visit to a provider, a stay at the hospital, or an emergency room visit. It’s our hope that we can close the gaps of patient care by improving family communication, education, and engagement between visits, and we believe Amwell’s Automated Care Programs can help us do that.
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                Administrator of Telehealth, Nemours Children’s Health
            

    





    
        With Amwell, virtual therapy visits could be launched straight from the patient’s phone without needing to download anything. Another important feature is the ability for therapists or clinicians leading group therapy to see all the patients on their screen while also having access to [Amwell’s] chat feature.
    


    
        
            
        
        
            Susan Little
        

            
                Clinical Coordinator, Cabell Huntington Hospital
            

    





    
        Amwell was awesome at listening to our feedback. Our front office staff, our clinical staff, and our providers got to share how they would like to see it work, and Amwell and Oracle Cerner came together, and they delivered on that. [Converge] met all our requests.
    


    
        
            
        
        
            Michael Williams
        

            
                Vice President, CIO, LMH Health
            

    





    
        As a longtime partner of Amwell, Elevance Health has been able to purposely grow our digital healthcare strategy... It's an exciting time for digital care delivery and we've never felt more prepared for the future. We look forward to a continued partnership with Amwell and to all the new doors that partnership will open.
    


    
        
            
        
        
            Tricia Fringer
        

            
                SVP & President, Anthem National Accounts
            

    





    
        I think there's a lot of problems [Amwell Virtual Primary Care] can solve. For one, we know that members wait a long time to get into a primary care physician, some waiting up to a month to get in. They may be in a rural area where it might even take even longer. I think [Virtual Primary Care] can improve access to care.”
    


    
        
            
        
        
            Laura Messineo
        

            
                Vice President, Highmark Health
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                Contact us

                Let's talk about how we can digitally empower your healthcare ambitions.
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